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About this Report 

Welcome to NMC Healthcare’s second Environmental, Social and Governance (ESG) Report. Our commitment to operate in a sustainable manner 

leads us to implement and measure responsible and ethical practices throughout our offices, healthcare facilities and the overall ecosystem that we 

operate in. As a publicly listed organisation on the London Stock Exchange, we actively engage our stakeholders by sharing periodic reports and 

updates on our ESG practices in a transparent manner. These updates aim to keep our stakeholders informed and invite them to engage in an open 

conversation to help us deliver on our promise of continuous quality improvement, thus co-creating shared value for all. 

Reporting Scope 

The report covers our ESG performance for the calendar year 2018. Last year, the scope covered our seven biggest hospitals. As we continue to 

scale-up our sustainable practices to other facilities, this year we have expanded the geographical coverage beyond our facilities in the UAE to now 

include Saudi Arabia, Oman, The UK and Spain.  While the report excludes entities beyond these hospitals, there are sections which cover performance 

for the NMC Group as a whole. These sections have disclaimers that indicate so. As we continue to fine tune our monitoring and measurement 

methods, some information that has been reported early on during last year would have accordingly been updated to reflect any changes. 
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Clinica 

Eugin 

NMC Royal Hospital, Khalifa City, Abu Dhabi 

NMC Royal Women’s Hospital, Abu Dhabi 

Fakih IVF, Abu Dhabi 

NMC Specialty Hospital Al Nahda, Dubai 
NMC Cancer 

Centre London, 

London 

NMC Royal Hospital DIP, Dubai 

Al Zahra Hospital, Sharjah 

NMC Specialty Hospital, Al Ain 
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About NMC Healthcare 

NMC Healthcare is the largest private healthcare company in the UAE and ranks amongst the leading fertility service providers in the world. Over the 

last forty-four years, NMC has earned the trust of millions, thanks to its personalised care, and a genuine and sincere commitment to the overall 

well-being of the communities, it so proudly serves. 

NMC was the first company from Abu Dhabi to list on the London Stock Exchange and is now a part of the premium FTSE 100 Index, an elite club of 

top 100 blue-chip companies by market cap. NMC's strategic acquisitions coupled with its legacy institutions have allowed it to fill the service gap in 

our healthcare delivery system and offer a continuum of care to patients. 

Today, the company has put the key components in place to create a strong, inter-connected, integrated multi-vertical and multi-brand private 

healthcare network with the scalability and flexibility to grow the operations in the future. With a team of over 2,000 doctors and 18,000 paramedical 

and support personnel, NMC owns and manages over 135 healthcare facilities that includes hospitals, medical centres, long-term care facilities, day 

surgery centres, fertility clinics and home health services. Every year, over 8.5 million patients are treated by NMC doctors across UAE, Saudi Arabia, 

Kuwait, Oman, Yemen, Jordan, USA, UK, Spain, Latvia, Sweden, Italy, Denmark, Slovakia, Kenya, Egypt, Seychelles, Brazil and Colombia. 
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ENVIRONMENTAL RESPONSIBILITY 

 
We are committed to operating in an environmentally responsible manner in alignment with our values. Our commitment is translated into action 

through instilling rigorous monitoring and evaluation systems and tools that track our water, electricity and fuel consumption. In addition, we have 

waste management systems in place and we calculate our carbon emissions using the Greenhouse Gas (GHG) Protocol. 

We engage our employees in ongoing communication to maintain our culture of resource preservation and conscious consumption of all resources, 

which in turn helps us manage our overall carbon footprint in specific, and environmental impact in general. 



 

Volunteering for Environmental Causes 

 
At NMC Healthcare, service is rooted in our culture – both to our stakeholders and local communities. We are particularly proud of our employee 

volunteering programmes that reflect our strong desire to drive an impact and foster the spirit of community engagement. Together with our team 

members, we aim to be a part of a movement to inspire hope and create healthier future for our communities worldwide. 

 

● “Together We Make the Difference” Campaign 

Championed by the Abu Dhabi Environmental Agency, this campaign was created in 

alignment with the Year of Zayed and is comprised of a series of seabed clean-ups. As 

the healthcare partner of this campaign, we extended our support by providing an 

ambulance and setting a first-aid area for the participants. One of the clean-ups at Al 

Mirfa Port, collected 4,700kg of marine litter. 

 
● Supporting “For Our Emirates We Plant” 

“For Our Emirates We Plant” is a community programme run by the Emirates 

Environmental Group to mobilise the community and to find unique ways of giving back 

to the environment. NMC Healthcare participated this year by activating a group of 

employees who dedicated time to serve the community they live in by planting trees. 

 
● “Clean Up The World” with Dubai Municipality 

NMC employees volunteered as part of “Clean Up the World”, which is an environmental programme that calls for individuals around the 

world to clean up their environment, repair and maintain it. The event was managed by Dubai Municipality and has boosted the sense of 

citizenship and environmental consciousness among our employees. 

 
 
 

7 



 

8 

Internal Environmental Initiatives 

 
● No Meat Monday 

Globally, animal agriculture is responsible for more greenhouse gases 

than all the world’s transportation systems combined. According to 

the United Nations, a global shift toward a vegan diet is necessary to 

combat the worst effects of climate change. At NMC, we have 

conducted an initiative to raise awareness about this environmental 

fact by announcing the last Monday of every month as “No Meat 

Monday”. Participation is voluntary for all employees. This is a small 

step, yet, in a meaningful direction to raise awareness about our 

environmental impact. 

 
● Plastic Free Saturdays 

Plastic pollution is a serious global problem. The amount of plastic in 

the ocean continues to grow - affecting wildlife and humans alike. At 

NMC, we took a moral ground to reduce our plastic usage. Saturdays, 

being the busiest days in our hospitals, have now gone plastic free.  

All pharmacy dispensing is done via cloth bags, eventually saving 

about 15,000 poly-bags going into the circulation. 
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Water Consumption 

Hospitals are one of the major stakeholders within the healthcare industry and one of the top users of water resources. Water quality and availability 

are both essential to protecting patient health and critical to daily hospital operations. Because water quality is a public health issue and poses a 

special concern for the healthcare community, we at NMC Healthcare take a clear stand on water consumption and preservation. Furthermore, 

since the consumption of water, electricity and the generation of hydrocarbon-fuel are all interlinked, we track the utilisation of all the three precious 

resources carefully. 

Looking at the table below, we are happy to report that our utility water consumption has decreased by 12% in 2018 and our drinking water 

consumption increased only by 5%. This is due to our sound water management practices, use of water preservation methods and spreading 

awareness among our employees and patients on the importance of consuming water responsibly. 
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Water Consumption 

 

Hospital 

Utility Water (Litres) Drinking Water (Litres) 

 
 

2016 

 
 

2017 

 
 

2018 

% 

Change 

from 

2016 to 
2017 

% 

Change 

from 

2017 to 
2018 

 
 

2016 

 
 

2017 

 
 

2018 

% 

Change 

from 

2016 to 
2017 

% 

Change 

from 

2017 to 
2018 

NMC Specialty 

Hospital, Abu 
Dhabi 

45,881,653 43,982,859 29,871,000 (4%) (32%) 563,276 557,606 573,361 (1%) 3% 

NMC Royal 

Hospital, Khalifa 
City, Abu Dhabi 

161,675,000 198,421,000 175,294,000 23% (12%) 301,224 472,097 514,399 57% 9% 

NMC Royal 

Women’s Hospital, 
Abu Dhabi 

14,019 12,869 14,272 (8%) 11% 2,776 8,989 8,551 224% (5%) 

Fakih IVF, Abu 
Dhabi 

- 2,888,000 2,593,000 - (10%) - 51,404 42,794 - (17%) 

NMC Specialty 

Hospital Al Nahda, 
Dubai 

33,247,575 31,871,635 31,780,442 (4%) 0% 319,307 308,937 279,922 (3%) (9%) 

NMC Royal 

Hospital, DIP, 
Dubai 

11,025,632 16,141,802 21,245,970 46% 32% 171,158 189,529 227,839 11% 20% 

Al Zahra Hospital, 
Sharjah 

49,558,906* 55,682,808* 48,520,704 12% (13%) 33,500* 35,000* 35,000 4% 0% 

NMC Specialty 
Hospital, Al Ain 

17,015,000 24,744,670 29,420,918 45% 19% 406,428 358,248 363,062 (12%) 1% 

NMC As Salama, 

Al Khobar 
25,550,000 27,375,000 18,250,000 7% (33%) 46,207 42,781 46,483 (7%) 9% 

NMC Specialty 

Hospital Ghoubra, 
Muscat 

11,734,777 17,412,894 10,557,599 48% (39%) 80,880 97,057 135,880 20% 40% 

NMC Clinica Eugin, 
Barcelona 

3,076,000 3,498,000 3,514,000 14% 0% - - - - - 

Total 358,778,562 422,031,537 371,061,905 18% (12%) 1,924,756 2,121,648 2,227,291 10% 5% 
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Notes: 

• Numbers with an asterisk (*) imply that the number has been reported on in our previous ESG report but has been updated in this report due 

to an internal audit 

• NMC Royal Women’s Hospital, Abu Dhabi: The 224% increase in drinking water between 2016 and 2017 is due to significant growth in 

hospital staff, activities and number of patients. 

• NMC Specialty Hospital, Ghoubra, Muscat: The 48% increase in utility water from 2016 to 2017 is due to the acquisition of NMC for this 

hospital and undertaking construction and renovation projects that required increased water usage. The 40% increase in drinking water 

between 2017 and 2018  is due to adding more specialities, increasing the number of operational floors, staff and patients. 

• NMC Clinica Eugin, Barcelona: Drinking water consumption is not reported on since all water used at the hospital comes from the 

municipality, which is potable (drinking) water by nature, but it’s mostly used for utility. 
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Electricity Consumption 

Our electricity consumption is needed to power our Operating Rooms, the high-end gadgetry, light up our facilities and operate medical devices. We 

are aware of our high dependence on electrical consumption and thus carefully monitor and measure it to identify the avenues of energy 

preservation. We purchase electricity from local authorities and receive monthly bills detailing our consumption. In some of our facilities, we use 

generators to generate our own electricity as backup methods to ensure continuous and uninterrupted care for our patients. 

In the below breakdown, we can see that there was an overall increase of 3% in the total consumption of electricity in 2018. This increase can be 

attributed to expanding some of our facilities, introducing new machinery and facilities that require more power. In order to address that increase, we 

have started using motion sensors in some of our facilities to reduce power wastage. We are also using solar power for water heating and lighting 

wherever possible. A new facility in Barcelona, which will be added to our Group during 2019, will have solar power implemented. We anticipate that 

these initiatives will help us manage our consumption and allow for controlled increases that can be justifiably tied to our business growth. 



 

Electricity  Consumption (KWH) 

 
Hospital 

 
2016 

 
2017 

 
2018 

% Change between 2016 & 

2017 

% Change between 2017 & 

2018 

NMC Specialty Hospital, Abu Dhabi 
13,402,756 12,053,936 11,808,314 (10%) (2%) 

NMC Royal Hospital Khalifa City, Abu 

Dhabi 
17,505,753 23,081,097 24,308,811 32% 5% 

NMC Royal Women’s Hospital Abu 

Dhabi 
3,815,212 3,537,510 3,246,573 (7%) (8%) 

Fakih IVF, Abu Dhabi - 1,005,312 930,111 - (7%) 

NMC Specialty Hospital Al Nahda, 

Dubai 
7,261,147 7,352,823 6,954,294 1% (5%) 

NMC Royal Hospital DIP, Dubai 
3,284,704 3,682,743 3,847,418 12% 4% 

Al Zahra Hospital, Sharjah 
9,850,680 9,694,200 11,259,180 (2%) 16% 

NMC Specialty Hospital, Al Ain 
9,647,316 10,149,804 9,848,403 5% (3%) 

NMC As Salama, Al Khobar 
4,766,256 4,835,717 5,040,449 1% 4% 

NMC Specialty Hospital Ghoubra, 

Muscat 

 
1,816,950 

 
2,192,800 

 
2,421,757 21% 

 
10% 

NMC Parkside Wimbledon, London 
2,889,297 3,017,527 3,051,327 4% 1% 

NMC CCL, London 
889,063 873,337 824,392 (2%) (6%) 

NMC Clinica Eugin, Barcelona 636,709 651,382 669,176 2% 3% 

Total 75,765,843 82,128,188 84,210,205 8% 3% 
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Fuel Consumption 

Fuel is mostly used to power our vehicles and transportation solutions we either own or lease. In addition, we use fuel to power our generators and 

specific machinery. We purchase petrol and diesel from local stations and monitor our consumption in order to accurately calculate our Greenhouse 

(GHG) emissions and limit our carbon footprint. Below is a breakdown of our fuel consumption. 

Looking at the fuel consumption table below, we can see that there has been a 14% increase in petrol consumption, mostly for use of our vehicles. 

This is due to the growth of our operations. In addition, there has been a significant increase in our overall diesel usage by 75%. This is mostly due to 

restructuring our transport solutions to provide more buses that run on diesel to cater for hospital needs. In addition, the increase in patients count 

among some hospitals increases the laundry load, which operates on boilers using diesel. 
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Fuel Consumption (Litres) 

 

 
Hospital 

2017 2018 Change 

in  

Petrol 

from 

2017 to 
2018 

Change 

in  

Diesel 

from 

2017 to 
2018 

Vehicles Generators  
Total 

Diesel 

Vehicles Generators  

 
Petrol 

 
Diesel 

 
Diesel 

 
Petrol 

 
Diesel 

 
Diesel 

Total 

Diesel 

NMC Specialty Hospital, Abu Dhabi 93,823 0 1,028 1,028 139,333 0 600 600 49% (42%) 

NMC Royal Hospital Khalifa City, Abu 
Dhabi 

196,845 54,480 111,508 165,988 236,604 116,194 188,457 304,651 20% 84% 

NMC Royal Women’s Hospital, Abu 
Dhabi 

70,368 0 480 480 59,971 2,731 600 3,331 (15%) 594% 

Fakih IVF, Abu Dhabi 14,103 - - - 12,648 - - - (10%) - 

NMC Specialty Hospital Al Nahda, 
Dubai 

51,331 5,462 973 6,435 56,742 1,348 1,349 2,697 11% (58%) 

NMC Royal Hospital DIP, Dubai 51,888 6,294 690 6,984 59,014 8,152 720 8,872 14% 27% 

Al Zahra Hospital, Sharjah 69,714 0 0 0 52,912 0 0 0 (24%) - 

NMC Specialty Hospital, Al Ain 89,887 0 120 120 122,491 0 120 120 36% 0% 

NMC As Salama, Al Khobar 36,540 0 22,500 22,500 25,425 0 30,000 30,000 (30%) 33% 

NMC Specialty Hospital Ghoubra, 
Muscat 

32,550 0 0 0 37,947 0 2,850 2,850 17% - 

NMC Parkside Wimbledon, London - - - - - 1,560 666 2,226 - - 

NMC CCL, London 
- - - - - 480 - 480 - 

 

Total 707,049 66,236 137,299 203,535 803,087 130,465 225,362 355,827 14% 75% 

Notes: 
 

• NMC Royal Hospital Khalifa City, Abu Dhabi: The 84% increase in diesel usage between 2017 and 2018 is due to a 31% increase in patients. 

It’s also due to an increase in staff count in the year. In addition, there was an increase of 33% in laundry load in 2018 over 2017 which utilises 

steam produced by diesel-fired boilers. 

• NMC Royal Women’s Hospital, Abu Dhabi: The 594% increase in diesel usage is due to addressing the hospital’s transport needs. The 

number of petrol-run vehicles decreased from 7 to 4 and the hospital bought a diesel-run bus. Since the consumption of diesel for vehicles 

was 0 in in 2017, this has thus caused a significant increase. The switching from petrol-consuming cars to a diesel-consuming bus has 

resulted in the overall reduction of total fuel consumption at the hospital. 

• NMC Specialty Hospital Al Nahda, Dubai: The 58% decrease in diesel consumption between 2017 and 2018 is due to the fact that the 

hospital shifted a lot of clinical staff, including doctors, nurses and technicians from their Sharjah-based accommodation to an area closer 

to the hospital. This has contributed to decreasing the travel time and helped staff become readily available at the hospital as needed. 
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Waste Management 

Hospitals produce medical waste that, if not handled correctly, could potentially pose serious health and environmental impacts. At NMC Healthcare, 

we take this topic very seriously by putting in place an effective management system of healthcare waste which addresses the basic elements of 

waste minimisation, segregation and proper identification into key categories including: medical, general, recycled and food waste. 

 
Analysing the waste tables below, we can see that in 2018, there has been no increase in medical waste and a 7% decrease in general waste. As for 

food waste, there has been a decrease of 8% due to our measures that create a culture of food preservation and encourage being mindful of food 

wastage. The biggest and most positive change in our waste during 2018 was notably the 220% increase in recycled waste. This is due to 

introducing rigorous waste management systems, setting clear expectations on waste segregation and increasing awareness among our staff and 

patients. 

 
We attribute the general increase and decrease in waste among hospitals due to the below reasons: 

 

• Hospitals that haven’t reported in past years started reporting in 2018 

• Acquisition of new hospitals during 2018 which were expected to align with NMC’s waste management guidelines 

• Introduction of more rigorous waste management systems and segregation procedures 

• Stricter compliance with waste management guidelines of local regulations 

• Collaboration with new waste management contractors that introduce new measures 

• Initiating big one-time clean-up projects like clearing waste from bulk storage facilities 

• Closing of some facilities due to maintenance and renovations works which results in a decrease in the amount of waste 

• Adding additional waste collection locations and bins 

• Constantly investing our time in creating awareness among employees and patients on the different types of waste and the designated bins 

• Introducing paper preservation methods through employee awareness and digitisation efforts 
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Waste Management (KGs) 

 

 
Hospital 

Medical Waste General Waste 

 

2016 

 

2017 

 

2018 

% 

Change 

from 

2016 to 
2017 

% 

Change 

from 

2017 to 
2018 

 

2016 

 

2017 

 

2018 

% 

Change 

from 

2016 to 
2017 

% 

Change 

from 

2017 to 
2018 

NMC Specialty 
Hospital, Abu Dhabi 

175,041 177,618 165,053 1% (7%) 382,345 333,491 278,308 (13%) (17%) 

NMC Royal Hospital 
Khalifa City, Abu Dhabi 

89,119 201,943 255,934 127% 27% 303,056 563,236 592,511 86% 5% 

NMC Royal Women’s 
Hospital, Abu Dhabi 

49,372 62,225 69,398 26% 12% 104,452 111,163 101,370 6% (9%) 

Fakih IVF, Abu Dhabi 7,648 8,310 10,805 7% 30% - 7,300 10,890 - 49% 

NMC Specialty 

Hospital Al Nahda, 
Dubai 

 
139,646 

 
143,996 

 
128,879 

 
3% 

 
(10%) 

 
219,398 

 
306,650 

 
178,772 

 
40% 

 
(42%) 

NMC Royal Hospital 
DIP, Dubai 

47,620 68,689 62,270 44% (9%) 136,840* 266,870* 267,500 95% 0% 

Al Zahra Hospital, 
Sharjah 

62,700 70,572 79,642 13% 13% 140,560* 161,207* 178,540 15% 11% 

NMC Specialty 

Hospital, Al Ain 
106,560 98,640 100,405 (7%) 2% 269,755 224,089 197,848 (17%) (12%) 

NMC As Salama, Al 
Khobar 

12,235 11,630 22,057 (5%) 90% - - - - - 

NMC Specialty 

Hospital Ghoubra, 
Muscat 

 
23,514 

 
31,245 

 
30,541 

 
33% 

 
(2%) 

 
91,000 

 
86,300 

 
90,000 

 
(5%) 

 
4% 

NMC Parkside 
Wimbledon, London 

65,452 57,137 86,310 (13%) 51% 17,280 - 17,280 - - 

NMC CCL, London 4,041 3,818 4,028 (6%) 6% 31,200 7,735 9,903 (75%) 28% 

NMC Clinica Eugin, 
Barcelona 

17,099 18,098 17,928 6% (1%) - - - - - 

Total 800,047 945,611 942,803 18% 0% 1,695,886 2,068,041 1,922,922 22% (7%) 

Notes: Numbers with an asterisk (*) imply that the number has been reported on in our previous ESG report but has been updated in this report 

due to an internal audit 
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Waste Management (KGs) 

 

 
Hospital 

Recycled Waste Food Waste 

 

2016 

 

2017 

 

2018 

% 

Change 

from 

2016 to 
2017 

% 

Change 

from 

2017 to 
2018 

 

2016 

 

2017 

 

2018 

% 

Change 

from 

2016 to 
2017 

% 

Change 
from 

2017to 

2018 

NMC Specialty Hospital, Abu 
Dhabi 

80,833 80,232 99,862 (1%) 24% 28,165 35,646 14,227 27% (60%) 

NMC Royal Hospital Khalifa 
City, Abu Dhabi 

45,804 70,150 74,680 53% 6% 97,260 149,336 109,237 54% (27%) 

NMC Royal Women’s 
Hospital, Abu Dhabi 

9,284 13,288 13,583 43% 2% -* 13,920 15,612 - 12% 

Fakih IVF, Abu Dhabi - - 4,049 - - - - - - - 

NMC Specialty Hospital Al 
Nahda, Dubai 

13,486 23,511 25,232 74% 7% 28,625 9,362 5,219 (67%) (44%) 

NMC Royal Hospital DIP, 
Dubai 

- 7,989* 11,418 - 43% - 5,120* 4,773 - (7%) 

Al Zahra Hospital, Sharjah - - 231,030 - - - - 16,761 - - 

NMC Specialty Hospital, Al 
Ain 

23,495 54,165 35,643 131% (34%) - 3,422 4,543 - 33% 

NMC Oman Ghoubra, Muscat - - - - - 3,600 4,200 5,100 17% 21% 

NMC Parkside Wimbledon, 

London 
30,070 - 54,465 - - 18,562 - 28,822 - - 

NMC CCL, London 33,150 - 17,084 - - - - - - - 

Total 236,122 177,126 567,046 (25%) 220% 176,212 221,006 204,294 25% (8%) 

Notes: Numbers with an asterisk (*) imply that the number has been reported on in our previous ESG report but has been updated in this report 

due to an internal audit 
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Greenhouse Gas (GHG) Emissions 

The Healthcare industry operates hospitals that are highly energy intensive, consume large amounts of energy resources and produce large 

amounts of waste. That is in addition to them constructing or operating and maintaining buildings. This makes the healthcare sector a significant 

source of carbon emissions globally, and therefore a contributor to climate change trends that may cause health threats. By reducing carbon 

emissions and efficiently managing infrastructure and facilities through environment-friendly practices, healthcare organisations can reduce their 

carbon footprint and improve overall public health. 

At NMC Healthcare, we address this topic of importance by integrating measures and mitigation plans to align our Greenhouse Gas (GHG) 

emissions reporting with the GHG Protocols and extend our disclosure to Scope 1 (direct emissions from our owned or controlled sources) and 

Scope 2 (indirect emissions from the generation of purchased energy), and with the intention of expanding our reporting to Scope 3 (indirect 

emissions that occur in the value chain of the reporting company, including both upstream and downstream emissions) in the future. 

 
 
 
 
 
 
 

Hospitals Included in the GHG Emissions Calculations 

Healthcare (Excluding Acquired Entities) 
Healthcare (Acquired 

Entities) 

• NMC Specialty Hospital, Abu Dhabi 

• NMC Specialty Hospital Al Nahda, Dubai 

• NMC Specialty Hospital, Al Ain 

• NMC Hospital DIP, Dubai 

• NMC Hospital Deira, Dubai 

• BR Medical Suites DHCC, Dubai 

• NMC Day Surgery Center MBZ, Abu Dhabi 

• New Medical Center, Sharjah 

• NMC Clinic Al Wadi 

• Corporate Office 

• New Pharmacy LLC, Abu Dhabi 

• Bait Al Shifaa Pharmacy LLC 

• NMC Royal Women’s Hospital, Abu Dhabi 

• NMC Royal Hospital Khalifa City, Abu Dhabi 

• Eugin Group 

• Provita Group 

• Sunny Group 

• Americare Group 

• Oman Group 

• As Salama Group 

• Fakih Group 

• Al Zahra Hospital 
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During 2018, we have witnessed an overall increase in total GHG emissions for both Scopes 1 and 2. However, there has been a decrease in GHG 

emissions intensity by revenue from 0.044 to 0.041. This means that NMC is performing well in terms of expanding our business to bring additional 

economic value while achieving less GHG emissions despite the expansion. 

Looking at Healthcare (excluding the acquired entities), we can see a decrease overall in the emissions and the intensity. This is due to energy 

efficiency and conservation measures that we continuously introduce to manage our carbon footprint, including introduction of policies, regulations, 

energy saving technologies, training of our employees and monitoring results closely. Among the technologies introduced are the use of GPS 

systems to decrease time lost in reaching locations, the use of motion sensors to light areas only when needed and using solar power for heating 

and lighting wherever possible. 

Looking at the GHG emissions for Healthcare (all entities), we see an increase in emission across Scopes 1 and 2. This is an expected increase due 

to the newly acquired entities that are in the process of implementing NMC’s regulations and procedures when it comes to monitoring their GHG 

emissions. We commit to working with all new entities to support them in their adaptation process to ensure efficient management of energy and 

resources. 

 

GHG Emissions 

For the 12 months to 30 

September 

Healthcare (excluding 
the acquired entities) 

Healthcare (all entities) Distribution (NMC Trading) Total 

2016 2017 2018 2016 2017 2018 2016 2017 2018 2016 2017 2018 

Scope 1 Emissions - 
tonnes of CO2e 

 
7,699 

 
7,090 

 
5,413 

 
9,666 

 
8,966 

 
12,597 

 
3,917 

 
4,351 

 
4,349 

 
13,579 

 
13,318 

 
16,946 

Scope 2 Emissions - 
tonnes of CO2e 

 
29,829 

 
44,144 

 
42,019 

 
43,361 

 
50,091 

 
63,739 

 
5,230 

 
7,367 

 
5,770 

 
48,591 

 
57,457 

 
69,510 

Total GHG Emissions - 
tonnes of CO2e 

 
37,528 

 
51,235 

 
47,431 

 
53,027 

 
59,057 

 
76,336 

 
9,147 

 
11,718 

 
10,120 

 
62,174 

 
70,775 

 
86,456 

GHG Emissions Intensity 

– tonnes 
CO2e/1,000 patients 

 
11.3 

 
11.8 

 
10.2 

 
12.5 

 
11.6 

 
11.9 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

GHG Emissions Intensity 

– tonnes 
CO2e/1,000 orders 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
20.97 

 
25.62 

 
18.79 

 
- 

 
- 

 
- 

GHG Emissions Intensity 

by Revenue – 
tonnes CO2e/1,000 dollar 

 
0.073 

 
0.073 

 
0.035 

 
0.065 

 
0.051 

 
0.049 

 
0.022 

 
0.024 

 
0.019 

 
0.051 

 
0.044 

 
0.041 
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Notes: 

1. The GHG emissions reporting is in line with the GHG Protocol developed by the World Business Council for Sustainable Development, and 

additional guidance issued by the UK Government. The emissions have been calculated using carbon conversion factors published by the 

UK Government in October 2016. 

2. The total Scope 2 emissions have been reported in accordance with the ‘location based’ method which uses grid average emissions factors. 

There are no energy certificates or supplier-specific information available in the UAE, therefore, the ‘market based’ method is not applicable 

here. 

3. Conversion factors applicable to the UAE for Scope 2 have been obtained from the publication “IEA CO2 Emissions from Fuel Combustion” 

(2012 edition). 

4. A conversion factor for Sevoflurane was not available from the UK Government so an epa.gov GHG reporting figure was used. 

5. During the last years, several entities were acquired by NMC. These entities are: Eugin Group, Provita Group, Sunny Group, Americare Group, 

Oman Group, As Salama Hospital, Fakih Group and Al Zahra Hospital. In order to conduct an accurate comparison with the previous years 

before acquisitions and be consistent with the previous NMC reports, we are reporting GHG emissions separately for: (1) NMC entities 

excluding the acquired ones separately, and (2) GHG emissions for all entities including the acquired ones. 

6. GHG Emissions Intensity – tonnes CO2e/1,000 patients is only applicable to NMC Healthcare with has patients. Thus it is not applicable to 

NMC Distribution which does not deal directly with patients. 
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SOCIAL RESPONSIBILITY 

 
Our Patients 

Our patients are among our key stakeholders and our practices aim to grant them with services that contribute to their health, wellbeing and overall 

happiness. It is in our ethos to operate in a way that places the patient at the core of everything we do, which ultimately helps us offer new 

innovations, technologies, processes and provide the highest quality of care. 

 
Hospital 

In Patient Count Outpatient Count 

2017 2018 2017 2018 

NMC Specialty Hospital, Abu Dhabi 27,457 27,976 1,253,212 1,346,646 

NMC Royal Hospital Khalifa City, Abu Dhabi 12,836 17,126 632,444 795,194 

NMC Royal Women’s Hospital Abu Dhabi 9,511 10,877 169,799 177,399 

Fakih IVF, Abu Dhabi 0 0 4,718 5,609 

NMC Specialty Hospital Al Nahda, Dubai 13,241 13,868 547,652 592,780 

NMC Royal Hospital DIP, Dubai 7,264 11,195 260,317 396,799 

Al Zahra Hospital, Sharjah 12,277 19,931 362,434 378,405 

NMC Specialty Hospital, Al Ain 16,054 16,555 673,966 728,676 

NMC As Salama, Al Khobar NA 2,570 NA 97,682 

NMC Specialty Hospital Ghoubra, Muscat 3,613 4,330 132,157 149,533 

NMC Parkside Wimbledon, London 9,930 14,856 87,563 85,955 

NMC CCL, London - - 6,628 6,503 

Clinica Eugin, Barcelona - - 10,019 9,206 
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Providing Quality Care 

We take a proactive approach to always ensure that our patients are met with the highest level of quality of healthcare that is an alignment with 

national and international best practices, certifications, guidelines and accreditations.  Our hospitals are as well governed by internal policies, 

procedures and controls, that cater to patient safety, quality best practices, facilities management, prevention and control of infection, management 

of hazardous waste and many other such parameters. 

To ensure our patients are provided with the best quality of care, we routinely conduct Mystery Shopping visits to our facilities to evaluate the 

performance of all our hospitals. The results of the latest Mystery Shopping exercise focused on the three main areas that together represent the 

biggest patient load: General Clinics, Paediatrics and Gynaecology.   The surveys consisted of a detailed set of performance indicators that are 

compiled together to give the hospital an overall score on its performance. The scores are then matched against general industry performance and 

competitors to provide an assessment of NMC’s performance within those areas. The evaluation criteria included: 

● Online Appointments 

● Call Centre 

● Out-Patient Front Desk 

● Nurse/Paramedics 

● Consultation with doctors 

● Consultation Room 

● Consultation 

● Payments 

● Pain Management 

● Hospital Facility 

 

 
We are proud to announce that we have scored higher than our competition in both General Clinics and Paediatrics, and marginally lower in 

Gynaecology by a difference of 1.3%. 
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Mystery Shopping Results Snapshot (Quarter 4 2018) 
 
 

JAWDA Quality Awards 
 

The Department of Health (DoH) - Abu Dhabi is the regulator of the Healthcare Sector in the Emirate of Abu Dhabi. The DoH holds its annual 

prestigious JAWDA awards ceremony to recognise hospitals that achieve the highest performance against the quality standards set forth by 

JAWDA. We are proud to report that NMC Specialty Hospital Abu Dhabi, NMC Speciality Hospital Al Ain and NMC Royal Women’s Hospital Abu 

Dhabi were declared the awardees of the JAWDA awards during this year. 

Parkside Hospital London is Ranked #1 Among 20 London-Based Hospitals 
 

Each year the highly reputed Howard Warwick Associates Ltd. conducts an independent survey in which patients can rate private healthcare 

providers on all aspects of their care and treatment. In 2018, a survey was sent to patients to rate the performance of 20 hospitals based in London. 

NMC is pleased to announce that Parkside Hospital London has been ranked number 1 in a total of 15 categories against other London hospitals by 

patients. The hospital received top ratings for its quality of care, physiotherapy care and treatment, operating theatre staff and pharmacy. In 

addition, the ranking took into consideration the hospital’s provision of exceptional communication, including sufficient post-operative information, 
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sharing important contacts upon discharge, involving patients in decisions surrounding their care, providing support during times of worry or fear 

and treating patients with dignity and respect during their stay. 

 

Investing in Medical Innovation & Technology 

Artificial Intelligence (AI) is a popular subject widely being discussed in the technology and business circles. Many industry analysts argue that 

AI or machine learning is the future — but if we look around, we are convinced that it is not the future. It is the present. As mentioned earlier, 

globally we see about 8.5 million patients annually, and since the biggest strength of AI comes from machine learning, requiring enormous load 

of data, to come up with complex patterns of micro and macro-diagnosis and prediction analysis, we at NMC Healthcare initiated our work in AI 

about a year ago. 

We are currently running projects in AI that are under different stages of maturity and validation via medical universities in the US and Europe. 

Some of these projects are: Brain-Computer Interfaces (BCIs, The Gen-Next Radiology Tools, Enhancing Access to Care in Underserved 

Geographies, Blockchain to Digitise Healthcare Records and Bringing Intelligence to Medical Devices and Machines. 
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Patient Confidentiality 

Every day, patients entrust us with their most personal and confidential information. We hold ourselves accountable to safeguarding this 

information and guaranteeing our patients with the best international standards of information safety and security. All of our employees are trained 

and made well-aware of all aspects relating to patients’ confidentiality. Staff involved in face to face interaction with patients, including doctors, 

nurses, pharmacists and technicians/paramedics fully understand that it takes time to build trust with patients, and that trust is one of the key 

foundations that make the healthcare sector thrive. Due to these practices, we have not had any reported cases on breach of patient confidentiality 

during the current reporting period. 

 

Complaints and Grievances 

Our complaints and grievance policies detail the channels and methods for an effective redressal of patients’ complaints and concerns. All our 

hospitals maintain their own service level metrics to raising, assessing, resolving as well as the turnaround time to address grievances. NMC 

Healthcare also has implemented a Group-wide service recovery policy to enable us to proactively care for patients that have voiced complaints. In 

addition, all complaints submitted on our website go directly to the CEO’s office for an efficient and quick resolution. 

 
We measure, and monitor complaints related but not limited to: 

● Access: Includes all issues pertaining to access to our facilities, delays in the admission/discharge process, delay  in registration and 

appointments and long waiting times. 

● Communication: Includes all issues pertaining to personal interaction of caregivers and patients like breakdown or lack of communication, 

insufficient information and staff attitude. 

● Treatment: Includes all issues pertaining to care, diagnosis, treatment, outcomes, competence, medications availability and usage. 

● Rights: Includes all issues pertaining to breach of privacy, confidentiality, discrimination, disrespect and not involving the patient in the care 

process. 

● Environment of Care: Includes all issues pertaining to physical facilities like parking, rooms, waiting area, cleanliness, hygiene, adequate 

atmosphere and other comforts. 

● Billing: Includes all issues pertaining to billing discrepancies/delays, insurance clearances and out of pocket charges. 
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Ethical Marketing 

Our hospitals and facilities have their own policies on marketing ethics that guide all related activities and ensure their alignment with local 

regulations. We abide by these policies as we market our facilities, solutions and products to ensure that our patients and stakeholders receive 

accurate and relevant information that helps them with their health decisions. 

 
Each marketing department across our facilities identify activities that require prior approval from regulatory bodies. They then obtain approval from 

the concerned medical experts, submit required documents and then execute campaigns accordingly. Due to our adherence to this process, none of 

our marketing collaterals or campaigns were rejected by regulating authorities during this year. 

 
In addition, we are extremely active in engaging our patients and stakeholders through our social media channel to market relevan t products and 

spread awareness on health topics. Our efforts were recognised by Ethos Integrated Solutions, which granted NMC Healthcare an award for providing 

“The Best Social Media Customer Experience.” 

 

Patient Health & Safety 
Each NMC facility has a set of detailed KPIs for patient experience and safety, which they report on a monthly/quarterly basis to the relevant 

regulating authorities. We adhere to the regulations of Joint Commission International (JCI), the most advanced and strict set of quality standards 

for healthcare. In our network, 12 major hospitals within the UAE are all JCI accredited, which makes NMC the owner of the largest network of 

JCI accredited hospitals in the region. 

In the tables below, we provide a snapshot of some of our patients’ health and safety KPIs that we monitor closely. 
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Catheter-Associated Urinary Tract Infection (CAUTI) Rate 

Hospitals 2017 2018 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

NMC Specialty Hospital, Abu Dhabi 0 0 0 0 0 1.21 0 0 

NMC Royal Hospital Khalifa City, Abu 
Dhabi 

0 0 0 0 0 2.38 1.96 0 

NMC Royal Women’s Hospital Abu Dhabi 0 0 0 0 0 0 0 0 

NMC Specialty Hospital Al Nahda, Dubai 1.47 3.47 0 0 0 1.4 1.4 0 

NMC Royal Hospital DIP, Dubai 0 0 0 1.52 0 0 0 0 

Al Zahra Hospital, Sharjah 0 1 2 0 0 0 0 0 

NMC Specialty Hospital, Al Ain 1.5 0 0 0 0 0 0 0 

NMC As Salama, Al Khobar - - - - 0 0 0 0 

NMC Specialty Hospital Ghoubra, Muscat - - - - 0 0 0 0 

NMC Parkside Wimbledon, London - - - - 0 0 0 0 

NMC CCL, London - - - - 0 0 0 0 

NMC Clinica Eugin, Barcelona - - - - 0 0 0 0 

Catheter-Associated Urinary Tract Infection (CAUTI) Numbers 
NMC Royal Hospital Khalifa City, Abu 
Dhabi 

0 5 

Al Zahra Hospital, Sharjah 3 0 

 

 

2017 

Q2 Q3 

2018 

Q2 Q3 

Central Line Associated Bloodstream Infections (CLABSI) Rate 

Hospitals 
  

Q1   Q4 Q1   Q4 

NMC Specialty Hospital, Abu Dhabi 
0 1.93 0 0 0 0 0 0 

NMC Royal Hospital Khalifa City, Abu Dhabi 
0 1.93 0 0 2.2 6.12 1.31 3.38 

NMC Royal Women’s Hospital, Abu Dhabi 
0 0 0 0 0 0 0 0 

NMC Specialty Hospital Al Nahda, Dubai 4.89 0 0 0 0 0 0 0 

NMC Royal Hospital DIP, Dubai 0 0 0 0 0 0 0 0 
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Al Zahra Hospital, Sharjah 1 1 0 1 0 0 0 0 

NMC Specialty Hospital, Al Ain 0 0 0 0 - - - - 

NMC Specialty Hospital Ghoubra, Muscat - - - - 0 0 0 0 

NMC Parkside Wimbledon, London - - - - 0 0 0.4 0 

NMC Clinica Eugin, Barcelona - - - - 0 0 0 0 

Central Line Associated Blood Stream Infections (CLABSI) Numbers 
NMC Royal Hospital Khalifa City, Abu Dhabi 1 17 

Al Zahra Hospital, Sharjah 3 0 

 
 

 

Surgical Site Infection (SSI) Rate 
Hospital 2017 2018 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

NMC Specialty Hospital, Abu Dhabi 
0.15 0.05 0.04 0 0 0.04 0 0 

NMC Royal Hospital Khalifa City, Abu Dhabi 
0 0 0 0 0.2 0.54 0.28 0.32 

NMC Royal Women’s Hospital, Abu Dhabi 
0 0 0 0 0 0.38 0 0 

Fakih IVF, Abu Dhabi 
0 0 0 0 0 0 0 0 

NMC Specialty Hospital Al Nahda, Dubai 
0.31 0 0.21 0.27 0.3 0 0.1 0 

NMC Royal Hospital DIP, Dubai 0.13 0 0.21 0.27 0 0 0 0 

Al Zahra Hospital, Sharjah 0 0 0 0 0 0 0 0 

NMC Specialty Hospital, Al Ain 0 0 0.70 0 0 0 0.046 0.092 

NMC As Salama, Al Khobar - - - - 4.71 1.09 3.14 0 

NMC Specialty Hospital Ghoubra, Muscat - - - - 0 1 2 1 

NMC Parkside Wimbledon, London - - - - 0.03 0.12 0.18 0.04 

Surgical Site Infection (SSI) Numbers 
NMC Royal Hospital Khalifa City, Abu Dhabi 5 20 

Al Zahra Hospital, Sharjah 0 0 
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Our Employees 

The healthcare sector is a human capital-intensive industry. It requires adopting a compassionate approach in the provision of treatment and care 

for all patients. The emotional commitment of our healthcare professionals forms a critical aspect in providing our patients with the best care 

possible. Therefore, at NMC Healthcare we heavily invest in the wellbeing and prosperity of our employees. 

 
The relationship we have with our employees is based on mutual respect. We are committed to full compliance with legislative workplace 

requirements in the countries in which we operate. The health and safety of our people is also a key priority and is tied to the Group’s overall 

performance. Thus, we maintain the highest level of health and safety as we understand that it lays the foundation towards providing high quality 

healthcare services. 

 
We regard our employees as valuable assets and we strive to create a safe, stimulating and rewarding work environment for them. We are proud of 

our ability to attract a talented pool of highly competent individuals who contribute to our long-term success and viability. Due to our efforts, we 

were honoured with the Superbrands Award and the Great Place To Work Award, both for three consecutive years. Both awards are a testament of 

providing a growth environment for our employees and stakeholders. 

 
 

In  addition  to  daily  activities,  meetings  and  interactions,  we  engage  our  employees  through  annual  events  that  aim  to  create  close  working 

relationships and create an environment of collaboration. The table below showcases a few of the events held during 2018. 
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Employee Engagement Activities 

 

Event Name 
 

Description 

NMC Champions 

Trophy 

An Inter Facility Cricket Tournament in which 500 players from 24 teams competed across 48 matches. The season’s 

duration was 7 weeks with games being held every Friday. Almost 500 players participated 

 
Ladies Dash 

NMC Royal Women’s Hospital was the Strategic Partner for this event, which was supported by the Department of 

Health – Abu Dhabi and under the patronage of the Abu Dhabi Sports Council. The running event for ladies included the 

participation of 30 ladies from 5 NMC units from Abu Dhabi. 

Fit On Click's Corporate 

Football Tournament 
A Corporate Football Tournament organised by Fit on Click, a fitness focused online platform. NMC was the Medical 

Partner and 20 participants from 2 NMC units in Dubai participated 

 
Foundation Day 

Foundation Day is the annual celebration of the foundation of NMC Healthcare. Employees gathering in a festive day and 

our CEO along with senior leadership teams visit our facilities, address employees and grant awards across different 

functions. The day concludes with a gala celebration at the corporate office. 

Abu Dhabi Dash 
It is a corporate relay for companies across UAE presented by the Department of Health under the patronage of Abu 

Dhabi Sports Council. NMC was the Strategic Health Partner and around 60 participants took part in the run. 

Mini Dash 
A fun filled sporting event for children presented by the Department of Health under the patronage of Abu Dhabi Sports 

Council. NMC was the Strategic Health Partner, and children of NMC staff were invited to  participate in this event. 

NMC Show Stoppers A talent show to celebrate the diversity of talents across our multicultural organisation. Around 17 units participated 

across the UAE and the final show gathered an audience of around 500. 
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Diversity & Inclusion 

As one of the leading healthcare providers, we recognise the importance of maintaining a diverse work environment through the creation of a strong 

and healthy workplace that fosters innovation and shared learning experiences. We celebrate differences and do not tolerate any discrimination 

based on race, religion, gender, age, ability, marital status, nationality or other characteristic protected by the laws of the countries in which we 

operate. Our anti-discrimination policy educates employees on discrimination and harassment topics, as well as how to address them and report 

them shall they occur. Diversity metrics are monitored on an ongoing basis, and appropriate measures are in place. We provide equal employment 

opportunities that allow all individuals to maximise their capabilities and thereby enrich our work environment. Our diversity is further instilled by the 

fact that we employ people from 86 different nationalities. 

 
During the year 2018, the number of female doctors increased by one percent, and the number of female technicians/paramedics increased by a 

significant 10%. This is due to our conscious efforts to create a gender-balanced environment. 

 
 
 

 
2016 2017 2018 

Male Female Total Male Female Total Male Female Total 

Doctors 

No. 603 358 961 622 391 1,013 1,046 689 1,735 

% 63% 37% 
 

61% 39% 
 

60% 40% 
 

Nurses 

No. 452 2,179 2631 438 2,218 2,656 883 3,998 4,881 

% 17% 83% 
 

16% 84% 
 

18% 82% 
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Pharmacists 

No. 128 154 282 164 166 330 248 244 492 

% 45% 55% 
 

50% 50% 
 

50% 50% 
 

Technicians/Paramedics 

No. 309 356 665 301 340 641 635 907 1,542 

% 46% 54% 
 

47% 53% 
 

41% 59% 
 

Other 

No. 4,065 1,692 5,757 4,051 1,732 5,783 5,756 3.324 9,080 

% 71% 29% 
 

70% 30% 
 

63% 37% 
 

Total 

No. 5,557 4,739 10,296 5,576 4,847 10,423 8,568 9,162 17,730 

% 54% 46% 
 

53% 47% 
 

48% 52% 
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Empowering our Female Employees 

We are happy to report a significant increase of 19% in the number of females holding top management positions, from 12% in 2017 to 31% in 2018. 

This is in part due to our recruitment practices and due to acquiring new hospitals that already had females in top management. 

Top Management by Gender 
 

2016 2017 2018 
% Change from 
2016 to 2017 

% Change from 
2017 to 2018 

Male Female Total Male Female Total Male Female Total Male Female Male Female 

No. 30 5 35 36 5 41 61 27 88  
2% 

 
(2%) 

 
(19%) 

 
19% 

% 86% 14%  88% 12%  69% 31%  

 
 

Employees’ Nationalities 

Our diverse workforce is comprised of 86 different nationalities, a significant 28% increase from 67 nationalities employed in 2017. The table below 

is a representation of the top 5 nationalities employed at NMC Healthcare Group globally. 

 

Top 5 Nationalities 

 
2017 2018 

Rank Nationality Total % Rank Nationality Total % 

1 India 6,688 63% 1 India 10,598 60% 

2 Philippines 1,689 16% 2 Philippines 3,077 17% 

3 Pakistan 667 6% 3 Egypt 763 4% 

4 Egypt 394 4% 4 Pakistan 568 3% 

5 Nepal 349 3% 5 United Kingdom 568 3% 

 Other 636 9% 
 Other 2,192 12% 
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Talent Retention 

The Human Resources team develops and implements policies and strategies for the selection, recruitment and retention of employees; as well as 

ensuring the provision of an enabling learning environment. We understand that by investing in the growth and development of our employees, we 

are able to create an empowering environment in which attrition rates are managed and employees stay to build their careers. 

 
Accordingly, we are happy to report that the voluntary attrition of our knowledge capital across group during 2018 remained consistent at 8%. 

 

 

Voluntary Attrition Rate 

 2017 2018 % Change between 2017 & 2018 

Total Voluntary Attrition of Doctors, Nurses, Pharmacists and 

Technicians/Paramedics of Group 

 
8% 

 
8% 

 
0% 

 

 

Learning and Development 

We place a strong value on employee training and professional development. We believe that investing in our employees not only enhances the 

quality  and  efficiency  of  our  organisation,  but  also  contributes  to  employee  satisfaction  and  engagement.  Our  ability  to  deliver  high  quality 

healthcare services is largely due to attracting and retaining qualified and engaged healthcare professionals. 

 
All employees go through learning and development programmes that help them excel at their jobs. Employees go through periodic performance 

evaluation in which improvement areas are identified and matched with appropriate learning plans. Below is a sample list of the skills-based 

learning programmes that were implemented in 2018 and attended by over 5,600 trainees across 23 healthcare facilities. 
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● Exceptional Servicing 

● Essentials of Communication 

● Team Dynamics 

● Patient Experience 

● Problem Solving & Decision Making 

● Crisis Management 

● Principles of Executive Leadership 

● Arabic Language & Emirati Culture 

● Interpersonal Skills 

● Critical Thinking 
 
 

 

Customised Training 

From the time employees join any NMC Healthcare facility, they are given a thorough and intensive induction, after which they are handed employee 

manuals as a guiding reference. Furthermore, a central training resource was created to encourage sharing of practices and proactive learning. Our 

Continuing Development Programme provides in-house facilities as well as education and training programmes conducted internally and at times 

externally by qualified experts. 

 
NMC also has a dedicated learning and development centre. The Dr. C.R.Shetty Centre for Simulation and Interactive Learning was launched in 2017 

to provide a variety of medical and non-medical training programmes. In that same year, we conducted at a comprehensive assessment to identify 

gaps in training needs. As a result, our employees were enrolled in large numbers in necessary training programmes during 2017 to close that gap. 

Since a lot of those training programmes do not have to be repeated on an annual basis, the training hours for the year 2018 (see table below) show a 

drop. 

Employee Training Hours 
Hospital 2017 2018 

NMC Specialty Hospital, Abu Dhabi 8,674 3,786 

NMC Royal Hospital Khalifa City, Abu Dhabi 2,841 2,165 

NMC Royal Women’s Hospital, Abu Dhabi 2,297 2,367 

Fakih IVF, Abu Dhabi 126 144 

NMC Specialty Hospital Al Nahda, Dubai 4,448 3,674 

NMC Royal Hospital DIP, Dubai 3,239 1,620 
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Al Zahra Hospital, Sharjah 807 175 

NMC Specialty Hospital, Al Ain 5,384 3,293 

NMC As Salama, Al Khobar 2,944 3,428 

NMC Speciality Hospital Ghoubra, Muscat 313 550 

NMC Parkside Hospital Wimbledon, London 3,445 5,634 

NMC CCL, London 372 468 

NMC Clinica Eugin, Barcelona 1,904 3,141 

 

 

Employee Engagement 

We ensure employees have open channels to communicate their ideas and feedback through their periodic meetings, online channels and internal 

systems. In addition, we annually set employee forum days in which the CEO meets a group of employees who do not hold managerial or 

supervisory roles. The CEO spends one full day per facility to interact with our frontline and grassroot employees to take their opinion and feedback 

in person. Additionally, employees can directly write to the CEO via their intranet portal ensuring that the redressal is swift and fair. 

 

 

Health & Safety 

The health and safety of our employees is of utmost importance. We ensure all measures are in place and we routinely conduct training and 

awareness programmes around the topics of fire and safety, occupational safety, infection prevention and health talks.  Each NMC hospital has an 

assigned Health and Safety Committee coordinating with the Health and Safety Manager to ensure that goals and KPIs are being met. Our Health 

and Safety Policy covers planned and preventive maintenance, safe and proper disposal of sharp and hazardous materials, as well monitoring the 

exposure levels of staff working within radiation and diagnostic imaging services. We also conduct regular training programmes for our employees 

on the latest organisational health and safety practices and procedures, sharing information pertaining to this area across our network of hospitals, 

ensuring greater adoption of preventive measures. 
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Our Supply Chain 

 

Suppliers’ Selection & Risk Assessment 

As an organisation that strives to implement sustainable practices across all our departments, we realise that we cannot achieve that alone without 

our stakeholders, and specifically our suppliers. Our suppliers represent a crucial aspect of our value chain, and unless we involve them and hold 

them accountable for the same standards to which we would ourselves, then  achieving the sustainability goals of our organisation can face 

challenges. From that belief, we ensure that suppliers undergo and deploy themselves for their own sub-suppliers, a stringent Vendor Selection 

Process, which includes a list of assessments measures, technical requirements and compliance policies. Our selected suppliers then go through 

an induction process to ensure adherence to our quality and delivery standards. They are encouraged to give us feedback and actively contribute to 

assessing our processes, communication channels and technical requirements. In addition, we expect our suppliers to endure our Anti Modern 

Slavery policy to ensure all employees, contractors and subcontractors are treated ethically. 

 

Green Purchasing 

Green or Responsible Purchasing refers to the procurement of products and services that have a lesser or reduced effect on human health and the 

environment when compared with competing products or services that serve the same purpose. At NMC Healthcare, our procurement policy 

prioritises the purchase of products that are proven to reduce carbon emissions, wastage and limit exposure to harmful and hazardous products. 

By continuing to incorporate practices related to responsible procurement, we support our commitment to reduce our environmental impact, not 

just in our operations, but across our value chain. 



 

Community Health Awareness 
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Our Local Community 

As an influential, committed and proactive corporate community partner, NMC Healthcare believes in community involvement wher e we work and 

serve. Collectively, our healthcare facilities help improve the lives of our patients, their families and the overall community. Through our community 

engagement programmes, we are able to partner with organisations to deliver measurable long-term impact. We invest in public health awareness 

campaigns and continuous medical education programmes designed to promote healthy lifestyles and increase access to health services. 

 
The integration of Corporate Social Responsibility (CSR) throughout the organisation and in the communities we serve is a goal we strive for every 

day. By aligning CSR activities to our values, we are able to improve health of communities across our countries’ of operation. Our community 

engagement agenda is versatile and includes charitable investments with community partners, volunteering activities, civic engagement, event 

sponsorships and in-kind donations. We are pleased to share a few of our CSR initiatives in this section: 
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We have developed a comprehensive approach to community health awareness that addresses not only the pressing health concerns in 

communities, but also the underlying causes. We believe that the best approach to healthcare is prevention. Using our wealth of knowledge and 

expertise, we give back to our local communities by raising awareness on important public health topics. We do this on a yearly basis by conducting 

free health screenings, awareness workshops, corporate programmes and digital outreach. 

 
We also aim to raise awareness around specific diseases and health issues by engaging patients and the local community through insightful 

campaigns and events. Some of these annual events are: 

 
 

● World Health Day 

● World Liver Day 

● World Immunization Week 

● World Asthma Day 

● International Blood Donor Day 

● World Hand Hygiene Day 

● World Thalassaemia Day 

● International Nurses Day 

● World Hypertension Day 

● International Albinism Awareness Day 

● World No Tobacco Day 

● World Diabetes Day 

● Histopathology Day 

● World Prematurity Day 

● Emirati Children Day 
 
 
 

Emirati Children Day 

In celebration of this day, our CEO took a group of Emirati 

children who would like to become doctors. The children 

visited  our  facilities,  met  doctors  and  asked  questions 

about the profession. A video was created to share the 

experience with other Emirati children to be inspired by 

their peers. 
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Walk for a Healthy Life 

On the occasion of World Diabetes Day, NMC Healthcare organised 

a Walkathon in association with the Ras Al Khaimah Police and 

Public Services Department on Friday 9th November, 2018 to raise 

awareness among the community. 

Participation in the Arab Health Exhibition 

We participated in the 2018 Arab Health Exhibition to share with 

interested community members and healthcare professionals our 

latest services and technologies. 
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Digital Outreach 

We have utilised the power of Social Media to maximize our community outreach and ensure we are able to reach specific demographics who 

might be concerned in learning about particular diseases. Our focus in our digital outreach efforts was to transition channels like Facebook from a 

narrowcast to a broadcast platform and engage our target audience. This year, 12 of our most popular accounts have used their Facebook pages to 

create campaigns that spread awareness around global diseases and health issues. These campaigns comprising of forty-eight local and global 

themes, including the UN Health days and the days of importance to the UAE nationals and expats, reached out to over 720,000 members of our 

communities garnering over 30,000 active conversations and engagements. 
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Educational Programmes 

Our healthcare facilities provide a wide range of educational programmes that address topics related to the needs of local communities. Each 

healthcare facility assesses its community’s health assets and needs and then develops community benefit plans that address unmet health 

priorities. These priorities are then integrated into the hospitals’ strategic plans and budgets to assure adequate resources are devoted to planning, 

developing, managing and reporting community benefit initiatives. Below are a few examples that were delivered during 2018: 

● Dental screening 

● Breast Cancer Awareness Campaign 

● Cardiology Health Awareness Programme 

● Gastroenterology, Endoscopic Conference 

● Asthma and Lung Cancer 

● Diabetes Type 2 

● How to Keep your Skin Healthy During Summer 

● Peripheral Artery Disease 

● VenaSeal Closure System 

● Obstetric & Medicine Symposium 

 
 

Continuous Medical Education (CME) 

The Continuous Medical Education (CME) Programme constitutes of a series of workshops offered to all doctors outside of NMC Healthcare 

facilities free of charge. It was created from the conviction that doctors serving patients must keep up to date with the latest discoveries and 

practices. Thus, a knowledge-sharing platform was needed to bring together expertise to promote sharing and growth.  In 2018, the CME 

programme focused on Paediatric Infectious Diseases and recent updates in Pulmonology, Surgical, Neuro and Genealogical specialties and sub 

specialties. 

 
Number of Doctors Attended CME 

NMC Specialty Hospital, Abu Dhabi 2,391 

NMC Royal Hospital Khalifa City, Abu Dhabi 1,161 

NMC Royal Women’s Hospital Abu Dhabi 266 

Fakih IVF, Abu Dhabi 450 

NMC Specialty Hospital Al Nahda, Dubai 962 

NMC Royal Hospital DIP, Dubai 650 

Al Zahra Hospital, Sharjah 3,400 

NMC Specialty Hospital, Al Ain 15 

NMC As Salama, Al Khobar 551 

NMC Specialty Hospital Ghoubra, Muscat 360 

Total 9,756 
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Community Health Checks 

Regular check-ups can help increase chances for treatment and help find a cure in the early stages of diseases. These health checks provide 

essential health screenings and immunisations for local communities, in addition to some services geared toward adults. During the year 2018, we 

have delivered 2,000 health screenings through 47 visits across corporates, schools and community facilities. 

 

Aligning with the Year of Zayed, United Arab Emirates 

The year 2018 marked 100 years since the birth of the late Sheikh Zayed bin Sultan Al Nahyan, the Founding Father of the UAE, who was renowned 

for his passion for ensuring the health and well-being of people worldwide. In alignment with the Year of Zayed, we have made a global pledge to 

treat 100 child refugees with serious heart conditions. The children received the much-needed treatment for a variety of serious heart conditions 

through our medical facilities around the world. We have also participated at the Sheikh Zayed Heritage Festival by supporting monetarily in addition 

to assessing the health and fitness of over 20,000 guests across the sixty-day period of the festival.  In addition, we provided healthcare treatment 

discounts valued at AED 3.5 million to more than 700 patients. 
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GOVERNANCE, COMPLIANCE & RISK MANAGEMENT 
As a publicly listed company in the London Stock Exchange, we adhere to all governance and compliance requirements. Our Governance Report is 

included in our Annual Report and can be accessed through our website under the “Investor Relations” section. The Governance Report covers all 

activities relating to our Board of Directors and key decisions made across the year along with their justifications. We highlight below a few of our 

governance, compliance and risk management practices. 

 
 

The Board and its Committees 

The NMC Healthcare Board of Directors (BOD) is comprised of ten members including two women, making the female representation in our BOD 

equal to 20%. The Board is responsible for the overall conduct of the Group’s business and: 

● for the long-term success of the Company ensuring that it meets its responsibilities towards all stakeholders; • demonstrating leadership 

and focusing on matters that affect shareholder value; 

● determining the strategic direction of the Group; and 

● for ensuring the effectiveness of, and reporting on, the risks facing the Group and the systems of governance and internal control in place in 

the Group. 

 
The Board has four committees and the terms of reference for each committee clearly set out its authority and duties and have been approved by 

the Board. The terms of reference for each committee are available on our website at www.nmchealth.com or available from the Group Company 

Secretary. The committees are: 

● Audit Committee 

● Clinical Governance Committee 

● Nominations Committee 

● Remuneration Committee 

http://www.nmchealth.com/
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Collective Safeguarding of our Ethics 

 
The Board and its Committees are responsible for the creation and approval of Group-wide processes and policies that ensure our practices are in 

compliance with local and global regulations and standards. Among these policies are ones that encourage our employees to take collective 

responsibility to safeguard our ethics, thereby operating in a way that is both sustainable and responsible. Upon joining NMC Healthcare, and during 

the onboarding process, employees are educated about these policies and encouraged to take an active role in implementing them. Some of the 

policies could be accessed directly from our website, and the corresponding hyperlinks of the same are mentioned in the table below. 

 
 

 

Ethics Patients Employees & 

Suppliers 

Environment 

● Code of Business Conduct 

and Ethics 

● Whistleblowing 

● Anti-Bribery, Anti-Corruption, 

Gifts & Entertainment 

● Grievance 

● Patient Confidentiality 

● Patient Safety 

● Patient Complaint 

● Health & Safety 

● Anti-Discrimination 

● Code of Conduct 

● Modern Slavery Policy 

● Waste Management 

● Greenhouse Gases (Audit) 

 

Risk Management 

Risk Management plays an integral part of NMC’s operations. The group plays a proactive role in identifying, assessing and mitigating risks across 

various levels of our operations. We have created a set of risk management frameworks and a strategic risk register as an approach to identifying, 

controlling and mitigating risks. Further to that, our Board plays an important role in the Group’s overall risk management and internal control 

systems, while our senior management team manages operational risks. 

 
To learn more about our risk management approach, please refer to the annual report available on our website under the “Investors Relations” page. 

https://bit.ly/2tDSMXO
https://bit.ly/2XnBvQi
https://bit.ly/2XnBvQi
https://bit.ly/2NtJirl
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